
COHORT-STYLE CERTIFICATION PROGRAMS  
Cohort-style will be primarily online and encourages the building of a learning and strong support community. Groups are 
limited to 25 students to ensure an intimate experience. Graduates of the program have access to a lifetime alumni group 
for continuous learning and collaboration. Participants in the following programs are nominated by Best Friends regional  
and national leadership and approved by a selection team. 
 
Executive Leadership Certification (ELC) 
Animal services is an important profession and calls for proficiency with a complex skill set in order to be successful.  
The ELC is intentionally designed to focus on the areas most critical to creating lifesaving organizations. The program 
strengthens connectivity with other animal services leaders across the nation and connects practitioners with experts  
for targeted support. 
Who: Top-level leadership in municipal and nonprofit animal services.  
Program format: Cohort-style, six months.

In December 2019, Best Friends Animal Society and Southern Utah University 
(SUU) officially partnered to create higher learning opportunities in contemporary 
animal services. 

Through this partnership, students have the opportunity to learn about proven data and 
science-based practices, policies and procedures through certificated programs, symposiums 
and classes.  

The powerful aspect of all our programming is that, depending on educational 
backgrounds and goals, individuals have opportunities to earn continuing education credits 
(CEUs), institutional certificates or academic credits, some of which can be applied toward 
Southern Utah University bachelor’s or master’s degree programs.

LEARNING ADVANCEMENT  
PROGRAMS presented  
in collaboration with  
Southern Utah University

PROGRAM OPPORTUNITIES AND FORMATS 



UNIVERSITY CERTIFICATE  
Principles of Contemporary Animal Services 
(POCAS) POCAS is an introduction to the profession of 
contemporary animal services. With content curated by 
Best Friends Animal Society and leading practitioners and 
researchers in the field, participants gain an awareness 
and understanding of contemporary animal services. 
Who: Anyone interested in animal services and welfare  
as a profession.  
Program format: Six-week, self-paced online  
class, offered fall and spring semesters. 
To apply: suu.edu/prodev/ 

COHORT-STYLE CERTIFICATION PROGRAMS (Continued)

Management Leadership Certification (MLC)  
The MLC program provides animal services managers, coordinators and supervisors with the knowledge and support 
necessary to influence and manage change within their organizations. The program prioritizes efforts to align organizations 
with the culture and needs of the communities they serve. 

Who: Mid-level supervisors, managers, coordinators and team leaders.  
Program format: Cohort-style, six months.

Cat Lifesaving Certification (CLC)  
The CLC program was created to increase cat lifesaving in communities across the nation. Participants learn about  
proven policies, programs and procedures necessary to meet communities’ expectations of cat lifesaving.  

Who: Mid-level supervisors, managers, coordinators and team leaders.  
Program format: Cohort-style, nine weeks. 

To express interest in any of these programs, please email academicpartnerships@bestfriends.org.

Dog Lifesaving Certification (DLC)  
This comprehensive course will redefine what an adoptable dog is and explore every possible option for positive outcomes  
in communities across the nation. It will provide the opportunity to learn about proven policies, programs and procedures  
necessary to meet the communities’ expectations of dog lifesaving.  
Who: Mid-level supervisors, managers, coordinators and team leaders.  
Program format: Cohort-style, nine weeks. 

Running a Lifesaving Sanctuary Certification (RLSC) 
This workshop has been running at Best Friends Animal Sanctuary since 1998 and is being converted to a refreshed, hybrid  
format. The course will cover the realities of having an animal sanctuary and provide the necessary skills to be successful, so  
that participants can evaluate if starting a sanctuary is the best use of their skills and talents on behalf of animals.  
Who: Anyone who’s interested in helping animals and who may benefit from Best Friends’ history, experience,  
knowledge, resources and insights in creating a successful sanctuary.  
Program format: Hybrid, 11 weeks. 

Shelter Medicine Leadership Certification (SMLC) This course will be an opportunity for shelter medicine professionals 
to come together and build their leadership capacity to increase lifesaving.  
Program format: Cohort-style, six months.  
 
For more information on any of these future programs, please reach out to academicpartnerships@bestfriends.org.

LOOKING AHEAD: FUTURE COURSES

UNIVERSITY COURSE WORK  
Master of interdisciplinary studies (MIS) with 
emphasis on contemporary animal services 
For those interested in graduate work in animal ser-
vices, SUU offers an emphasis of study in contempo-
rary animal services leadership within the MIS degree. 
This emphasis of study is one of more than 18 MIS 
areas offered through the program, notably ranked  
third best online MIS degree in the nation by Best  
College Reviews.  
For more information and to apply:  
suu.edu/hss/mis/animal-services.html
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